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Queue management system 

 

If your company has many customers, which leads to accumulation of queues and you don’t 

know how to solve this problem, contact us and we will help you with a modern solution to 

this problem. 
 

1. What is it? 

We offer you queue management system. 
 

2. What are the benefits of the system? 

You will no longer face the problem of accumulation of queues, the system will improve your 

service quality and will facilitate your work. 
 

3. Where can the system be used? 

Nowadays all leading companies use this system, especially those providing various 

services, including: 

 banks, 

 receptions of various companies, 

 service centers, 

 telecommunication companies, 

 insurance companies. 
 

4. How does the system work? 

The work of our system is very simple. The customer taps the screen, gets the coupon with a 

queue number and waits. Then the free operator taps the screen of his/her computer thus 

calling the next customer, who turns to operator as soon as he/she sees his queue number 

on the central display. 

5. The structure of the system. 

The system consists of registration terminal with built-in coupon printer, touch screen and 

central electronic display. 

6. What are the advantages of the system? 

The biggest advantage of our system is the simplicity of its activation: if you have internal 

network, then you will not need additional cabling for each computer, as our system connects 

to your internal network.  Another advantage is that the coupon printer and touch screen are 

placed in a box the design of which is custom-made to comply with the interior design of the 

Customer. 

 

 


